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What EDI is:

EDI is an electronic form of data transmission that uses standard document formats, known as transaction sets, to send and receive information between two computer systems. EDI is commonly used to communicate information by multiple industries, including transportation, banking, insurance, and medicine, to name a few. EDI standards are administered by the American National Standards Institute (ANSI) Accredited Standards Committee X12.  For more information on the Rail Industry Guidelines regarding EDI, please click this link.

Since EDI allows for the transfer of information between partners with little or no human intervention, firms using EDI enjoy benefits such as administrative and material cost reductions, as well as more timely and accurate information processing.  Within BNSF’s Disbursement Management department, EDI is used to create smoother transactions and better results for the suppliers we work with.  EDI will allow your company to receive the information you need quicker than before and with accurate results.
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Benefits:

Suppliers using EDI are able to enjoy a wide range of benefits such as reductions in the cost of capital and labor, quicker transactions and more accurate results.  EDI eliminates the need for multiple transfers of information in order to get the information to its final destination.  EDI allows for a quick and accurate exchange of invoices and purchase orders.  EDI also eliminates the problem of transactions being “lost in translation” by eliminating the need for phone conversations, mailings and transfer of information between multiple people.  EDI will notify your company if there are any errors in your invoice or purchase order and allow it to correct them and resend the documents quickly and efficiently.
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How EDI works to integrate your company with BNSF:

When a supplier receivers an invoice or purchase order from BNSF, the information is sent electronically instead of on paper by fax or mail.  This allows the supplier to receive BNSF’s order and process it faster and more efficiently.  With EDI, both suppliers and BNSF can view and trace invoice and purchase order status and quickly amend any errors that might be contained within the invoices or purchase orders.  EDI helps to avoid mailing lag times and gives your company the knowledge of where the invoice or purchase order is going and when it will appear in the hands of our suppliers.
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How to get started:

Your company should first contact its banking institution to learn about the EDI services they offer to help you integrate your business with BNSF.  If your company is able to create its own EDI system, BNSF highly encourages you to do so.  There are four different options available to suppliers for purchase order related invoices:

Traditional Electronic Data Interchange (EDI):  To receive a copy of the rail industry EDI implementation guidelines, navigate to the Rail Industry web-site at the following link: http://www.railcis.org/infostnd/ediguide.html.  This site will provide you with information regarding the implementation guidelines for EDI.  

Online Rail Industry Supply System (ORISS) – Level 1 of Service “ORISS with Purchase Orders and Invoicing”:  This is a web-based application that allows you to receive purchase orders and send invoices to BNSF through the internet.   To register, navigate to http://oriss.www.transentric.com/ors/.  To complete your registration, you will need your BNSF vendor number (Customer-Assigned ID).  Please send an email to vendor.master@bnsf.com to request your ORISS Customer-Assigned ID.
Online Rail Industry Supply System (ORISS) – Level 2 of Service “ORISS with Material Invoicing Only”:  This is a free web-based application that allows you to transmit your invoice to BNSF through the internet.  There are no fees.   To register, navigate to http://oriss.www.transentric.com/ors/.  To complete your registration, you will need your BNSF vendor number (Customer-Assigned ID).  Please send an email to vendor.master@bnsf.com to request your ORISS Customer-Assigned ID.
For additional information you can send an email to electronicap@bnsf.com or call the Disbursements Management Hot-line at (800) 234-9972.
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Frequently Asked Questions:

From time to time BNSF receives questions from our current and potential EDI suppliers.  Here are a few of them:
Where should suppliers send an invoice for purchase order related material?

BNSF does not accept paper invoices.  All suppliers must submit electronic invoices by traditional EDI (see “What is EDI?”), web based invoicing tools such as ORISS, or by hiring a third party company to send invoices electronically to BNSF such as SourceNet Solutions.

What is ORISS?

ORISS (On-line Rail Industry Supply System) is a third-party website where suppliers can enter their invoice information through a web-based format and send the invoice electronically to BNSF. A supplier must first register with the website at http://oriss.www.transentric.com/ors/. 

In addition, there is an on-line tutorial that suppliers can utilize to familiarize themselves with the web-invoicing tool located at http://www.transentric.com/products/oriss/index.shtml.
Who should I contact about information regarding taxes (Direct Pay permits or Tax Exemption Certificates)?
Please write to:

BNSF Tax Department-Sales/Use

2500 Lou Menk Drive

AOB-2

Fort Worth, TX  76131

I need information about price, quantity, unit of measure, and/or delivery errors.
The Buyer/Supplier Manager named on your purchase order is who you should contact for questions about, or problems with, the order; such as price, quantity, unit of measure, or delivery discrepancies. For more information on the appropriate Buyer/Supplier Manager, please visit http://www.bnsf.com/suppliers/contacts.html.

Who should I call about invoicing and billing questions in general?

Suppliers may contact the Disbursements Management Hotline at (800) 234-9972 or by sending an email to electronicap@bnsf.com.


Where should I send a copy of my invoice?
If the invoice is for material and is purchase order related, suppliers should not send a paper invoice at all. As previously mentioned, all material related purchase order invoices must be submitted via EDI to BNSF.  Please do not send paper invoices to Disbursements Management.

Who should I contact for help with EDI invoice rejections?

Suppliers should visit the BNSF website for Invoice Rejection Explanations at:

http://www.bnsf.com/suppliers/docs/Revised_Error_Messages4_15_04.doc
If you still need assistance, please send an email to electronicap@bnsf.com or call the Disbursements Management Hot-line at (800) 234-9972.

Who should I contact to get set up to receive EDI Purchase Orders?

Please visit the BNSF website at http://www.bnsf.com/suppliers/contacts.html.
How should I bill BNSF for freight?
Please visit the BNSF website to obtain a copy of the Routing Guide at http://www.bnsf.com/suppliers/RoutingGuide.pdf.
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Contacts:

For more information regarding the implementation of an EDI system at your firm, or for questions regarding current EDI users, you can contact Disbursements Management by calling us at (800) 234-9972.
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Reference Documents:

The following are documents that are designed to help current and potential customers of EDI:

Rail Industry Guidelines regarding EDI: http://www.railcis.org/infostnd/ediguide.html
BNSF Suppliers’ Contacts: http://www.bnsf.com/suppliers/contacts.html.
Invoice Rejection Explanations: http://www.bnsf.com/suppliers/docs/Revised_Error_Messages4_15_04.doc
General Shipping Instructions and Routing Guide: http://www.bnsf.com/suppliers/RoutingGuide.pdf.
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